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The coronavirus (COVID-19) has impacted

many people worldwide. The pandemic has

resulted in businesses getting shut down

and the many people practicing social

distancing to avoid the spread of the

disease. The majority of businesses that have

been shut down have been deemed non-

essential businesses, and are suffering

financially from the impact coronavirus has

had. This ebook provides useful advice and

methods to attract customers in the midst

of this crisis and any other unfortunate

events you may experience in the future.

Although the government may not deem

your business as an “essential” business, your

customers still need you. People are still

purchasing products and using alternative

methods to fulfill their needs and wants.

Don’t give up! This book can help you keep

the attention of your target audience and

gain sales so that your business will stay

afloat during trying times.

 

INTRODUCTION
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CEO OF THE SWEET SAVAGES & ASHTHETICS



Everyone is on social media, and you should be too! 
 
Digital downloads are increasing at a monstrous speed
because in order to connect with others, we have to do it
digitally to effectively practice social distancing. 
 
Currently, the top social media platforms are Facebook,
Instagram, Twitter, Tik Tok and YouTube. I recommend picking
one or two primary platforms for your brand and work that
platform everyday as if it were a storefront. If you’re serious
about increasing sales while social-distancing, social media
needs to be used frequently and consistently.
 
 
 

SOCIAL DISTANCING 
= 

SOCIAL MEDIA
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https://www.sweetsavages.co/product-page/all-she-know-is-hustle-package


You never get a second chance to
make a first impression, and your
Instagram Bio (or any social media
bio) can trigger potential customers
to click on your link and browse your
store or do a quick swipe through
and leave to lurk someone else's
page. 
 
The Instagram Bio is your opportunity
to explain what your business offers,
who you cater to, and where they
can get purchase your product. 
 
There are only 150 characters
available to use, so don't be
wasteful. Your Instagram Bio should
include the following...
 
- What your product/service is
- Unique selling point(s)
- Call to action
- Tagline (if you have room)
- Link to website
 
Each Instagram Bio is different, and
every business puts their own spin on
it with emojis, tag lines, quotes, etc. 
 
The goal is to make your bio easy to
understand yet custom to your
brand. 
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INSTAGRAM BIOS



Type of Business

Product Offering

Customer Service Info

Shipping Info

New Product Update

Website Link

 

Type of Business

Title/Position

Service Offering

Target Audience

Service Offering

Website Link

 

This bio lets you know what product it offers, shipping times,
new product promotion, and other information that's useful to
a potential buyer. Without visiting the website or scrolling the
feed you know what to expect from this business.

This bio is very informative about the services she offers in
addition to who her target audience is. You have an
understanding of her job role, her key focuses, and the main
way she assists her clients. 
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INSTAGRAM BIOS
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CALL TO ACTION LINKS

To keep your business afloat you need sales, and most of those
sales are going to get made on your website that your

followers can access from the link you provide from you social
media bio.

 
If your website offers a variety of products or services, consider

using a link service website. This allows you to simplify the
browsing process and send your followers to specific links,
instead of having them navigate the website themselves.

GOOD BETTER BEST

*IMAGES ARE LINKS!

Linktree is a popular
link option that
allows you to

connect different links
under one unique url.

You can add a 
 picture and

unlimited links for
free or pay premium

pricing for more
features.

Lnk.bio is very similar
to Linktree because it
offers unlimited links
under a unique url for
free. The difference is
that you can add a
different picture to
each link that you
provide instead of

only one picture for
your overall url.

Premium options are
also available.

Milkshake is an app
that allows you to

create a mini
Instagram website. It

allows you to
customize colors and

fonts, add images
and links to your site

for free. A great
addition is that your
unique url includes

your company name!

https://linktr.ee/
https://lnk.bio/
https://milkshake.app/


Once you begin attracting customers, you need a working
website to accept orders. If someone clicks the link and is not
aware of what you sell, how much it costs, and when to expect
their order, you need to make a few changes. It is your job to
make the buying process as simple as possible for any
interested customers.
 
Your website should include 
- All the products you plan to sell 
- Prices and product descriptions
- Estimated shipping time
- An about page that lists what you offer and your brand store
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THE BOMB.COM

https://www.sweetsavages.co/product-page/wix-website-sweet-package
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QUALITY WEB DESIGN

Investing in a quality website and promotional materials will
motivate customers to purchase your products. If your website

looks dull and basic, then potential customers will assume
that your products are also dull and basic, in other words -

not worthy of their money. 
 

Your website should be easy to navigate, well organized, and
consistent throughout the entire site.  

 
Listed below are three platforms that are commonly used by

small businesses if they cannot afford a web designer. 
 
 GOOD BETTER BEST

*IMAGES ARE LINKS!

Big Cartel is great for
a small business
that's just getting

started. The biggest
perk is that the

platform is free to
use if you intend to

sell 5 items or fewer
(once you surpass 5
items, you have to
pay for premium

features.  

Wix has a wide
variety of apps that

allow you to create a
website that is
custom to your

brand. To accept
online payments,

plans start at
$23/month, but that
also includes a free
domain name and a
wide range of apps
found on the site.

Shopify is the best e-
commerce platform that I

have used because it
focuses on sales functions

that aren't commonly
found on other e-

commerce platforms. This
includes abandoned cart
recovery, the option to
sell on social media or

their POS app, get
printable shipping labels
and more for $29/month.

https://bigcartel.com/
https://wix.com/
http://shopify.com/


There are obviously more e-commerce platforms and website
builders to choose from, but those are the platforms I have
had the most experience with and have seen many of my
clients use.
 
There is no right or wrong platform to use, test the waters and
see which platform you enjoy the most for you business. All
platforms have the potential to attract sales, just remember to
present a quality website that is easy to navigate and
understand.
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QUALITY WEBSITE DESIGN

*IMAGES ARE LINKS!

https://www.sweetsavages.co/product-page/wix-website-sweet-package


If you don’t have a website, there are alternative methods to
accept orders and payments online. 

 
Cashapp, PayPal, and Venmo are simple and easy to use apps
that many people use and have access to. If you plan to use
these applications as forms of payment, make sure that you

have a process that is professional. On your social media
platform tell them how you except orders (email, DM or text),
document their information and move forward with payment.
Screenshot and save monies that are being sent to you, and

don’t send out any items until you have received that money in
your account.
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ALTERNATIVE PAYMENT METHODS

*IMAGES ARE LINKS!

http://venmo.com/
http://cash.app/
http://paypal.com/


Your business matters and don't ever forget it! When you
created your business you created it for a reason. Your reason
might be to build a legacy, donate to a good cause, support
your family, because its your passion, or maybe you just want
to make more money. What ever your reason is, use that as
fuel to power through any difficult time. 
 
As the HBIC - Head Boss in Charge, show your audience, your
team, YOURSELF why your business matters.  The only way
anyone can receive that message is if you showcase it and
believe in what you offer. It might get difficult, frustrating, and
overwhelming - but the best thing about overcoming struggles
is seeing how strong you and realizing what new things you
learned after you get through it.
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YOUR BUSINESS MATTERS

https://www.sweetsavages.co/product-page/brandingbabe-ebook


If you’re a product based business with access
to your product, it’s up to you to sell those
products by promoting them online. 
No matter what industry you’re in, your
product holds value and it’s up to you to
express what that value is. Your primary
promotional tools should be social media
marketing and email marketing. A few ways to
promote your product are listed below.
 
Add free gifts to orders 
- Handmade hand sanitizer, handwritten
letters, custom stickers, etc.
- This is an indirect way of physically showing
your customers that you appreciate them for
shopping with them. 
 
Do a quarantine sale 
- Be mindful that many people’s financial
situations have been effected by the
coronavirus pandemic, so be considerate of
your current prices 
 
Offer limited edition products
- If possible, create exclusive or signature
products that can only be purchased for a
limited time. If the product is appealing, this
can increase sales because after so long, it
won't be accessible. That pressures interested
customers to hurry and buy.
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PRODUCT BASED BUSINESS

*IMAGES ARE LINKS!



Figuring out what to do with your service based business can
get tricky because the primary source of income is made from
physically doing a service. Although you can’t physically
service your clients, you can still gain access to them and
provide a service that's different that what you currently do,
but it’ll be worth it when you gain sales and supporters.
 
Teach
You have a skill that the average person can’t do and that’s
why your clients come to you. I understand that it may seem
like you have no way of making money. But that’s not the case.
Teach a virtual course, webinar or conference with other
leaders in your industry, lead a class by yourself, or offer 1 on
1 trainings. This is an opportunity to gain money by having
people purchase access into your digital offerings. You can sell
the replay (if it’s a webinar) for anyone who missed the class
and make sales that way. I don’t recommend spilling all the
tea and giving all your secrets away. Instead, offer useful
advice that’s simple enough for your followers to do on their
own from home.
 
Send Sample Kits
If you decide to create a class, and have homemade products
that you use -  create a big batch and sell your product to
your followers. Maybe you don’t make any of your own
products, think about purchasing sample and trial sized
products and creating custom kits for your followers who may
want to follow along with your video. This will require capitol
on your end, but if you believe in your brand and promote your
product well, you’ll definitely see a return on investment.
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SERVICE BASED BUSINESS

*IMAGES ARE LINKS!



 
Affiliate Links
Don’t like the sample kit idea?  Develop a relationship with the
company who owns the products you frequently use and get
affiliate links for your website so you can get paid every time
someone uses your link to purchase a product.
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SERVICE BASED BUSINESS

*IMAGES ARE LINKS!



As I stated before, your business matters - but no one will
know it if you don't promote it. During challenging times, you
need to put traditional approaches to rest and try something
new. You can't solve new problems using old methods - it just
won't work. 
 
This section provides different offerings any business can take
advantage of to enhance their brand, retain engagement from
their audience, and encourage their audience to shop.
 
 
 
 
 
 
 
 
 
 
Explain the NEED and VALUE of Products/Services
The coronavirus pandemic has led people to clear store
shelves for toilet paper, hand sanitizer, and groceries so that
individuals and their families are prepared to stay in their
homes for extended periods of time. More people are
recognizing the importance of particular items, and that is
because they recognize the value of the product. 
 
What you sell fulfills a need and holds value. You must share
those needs and values to connect with a customer. If they find
that what you offer doesn't feel a need or hold much value -
they won't buy from you.
 
Needs vary from person to person, and everyone has a
different set of values - so there is still someone who may
value what you offer and will be motivated to purchase
because of the need it fulfills for them.
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THINGS ANY BUSINESS CAN OFFER

*IMAGES ARE LINKS!



Express Concern & Care
Lives are truly being affected by the coronavirus, so be
considerate of your audience and make the necessary changes
to express care and concern. Depending on what you sell,
consider hosting a digital donation drive, create a social care
campaign, or create a post relating to the importance of social
distancing and disinfecting methods. Money is nice, but it is not
the epitome of happiness. Be different from other brands and
show how much you truly care for your customers.
 
Contests & Challenges
The news is so depressing and people are bored at home, so
give them something to do! We are living in a Tik Tok
culture where new challenges are created everyday. Create
your own challenge and do a contest or giveaway to spice
things up a bit and persuade your audience to engage with
you.
 
Sell Custom Merchandise
You business is a brand, and if you have customers who have
enjoyed your product or service - they can attest to that. I
have seen a variety of social media posts from women who are
creating tribute posts to their hair stylists, MUA's, spa
technician, estheticians, photographers and others who
contribute to their beauty regimen and projects. You are
appreciated, so consider extending your brand by creating
merchandise items that your clients can purchase. 
 
Be strategic! Since most people are in the house, create custom
items that cater to things commonly used at home such as
mugs, laptop covers, pajamas and oversized shirts, etc. Plenty
of websites are still taking orders online and are shipping in
the USA, so what's stopping you?
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THINGS ANY BUSINESS CAN OFFER



Get Creative!
 
This is the ultimate time to showcase what your brand is really
about. Think of original ways that your business can contribute to
the conversation. Consider what you can provide your customers to
highlight what your business cares about. 
 
If your business values customer service - share how you have
emailed every customer on your email list to check in and send
words of encouragement during this time. 
 
If your business values its team members and employees - share
your team and what they’ve done to contribute to your business.
 
If your business values innovation - share how your business is
working to create new offerings that are helpful to families
affected by the coronavirus. 
 
If your business values fun - share how you’re having fun in the
house and how you use your products to pass the time. 
 
Many businesses are failing and falling apart because they have no
idea of what to do to keep their business afloat. That doesn't have
to be you. Get the attention of your customers, keep their attention
and persuade them to buy your products. 
 
 
 
You are a Boss!
You are a Sweet Savage! 
You are an Essential Executive!
Now is your time to shine!
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THINGS ANY BUSINESS CAN OFFER



- Proper acrylic and gel removal
- Proper acrylic and gel application
- DIY simple designs that are quick and simple

APPAREL & ACCESSORIES

-Get cute for your virtual conference, virtual meeting and/or virtual party
- Promote comfy in the house clothes
- Tik Tok creator outfits
- YouTube creator outfits
- At home photo shoots

SELLING POINTS
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This section offers selling points and content ideas for businesses to
use when promoting online. Understanding who your target
audience is will help you pick and choose which promotional

messages will work for you. These are suggestions to help you get
started.

HAIR COMPANIES

- Cleansing and moisturizing hair 
- Hair growth 
- Overall healthy hair care
- Hair masks and rinses to relax and destress

FITNESS

- Meal planning and prepping 
- At home fitness with and without equipment
- Creating a fitness plan and/or documenting fitness journey to monitor progress

GRAPHIC DESIGNERS

-Importance of website for offline companies 
- Quality posts to spread COVID-19 prevention tips
- Highlight the importance of promo for sales

FOOD

-DIY meals 
- Meal prepping 
- Affordable recipes 
- Recipes with common household ingredients

HAIRSTYLISTS

- Wig refresher 
- DIY color 
- How to put on wig 
- How to do natural styles 
- Protective styles for hair growth
- Recommended products
- DIY hair products with common ingredients from home



- Cleansing and moisturizing face - highlight products that are needed for everyday
skincare 
- Get cute for Tik Toks, IG lives, digital quarantine parties, or get cute just because 
- Face masks and relaxing products to destress from all the madness

MAKEUP & SKINCARE

MAKE UP ARTISTS

- How to achieve different makeup looks
- Best makeup looks for recording videos (conferences, at home shoots, virtual
meetings, etc.)
- Proper makeup removal methods
- How to properly clean brushes

NAIL COMPANIES

- Proper acrylic and gel removal
- Proper acrylic and gel application
- DIY simple designs that are quick and simple

PHOTOGRAPHERS/VIDEOGRAPHERS

-FaceTime clients and direct their pose
(take the picture off your phone or have them use a timer to take the picture and
send them to you for editing)
- Teach classes on techniques to achieve certain looks
- How to achieve quality photos/videos at home

SELLING POINTS
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